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Summary: This policy outlines the baseline expectations and requirements for student 
attendance in all University programmes, together with the action that may be taken when a 
student does not meet attendance expectations. 

The Policy was first approved by Senate in June 2024 and effective from 1 September 2024. 
Following a review, minor amends have been made for approval by Senate in June 2025. The 
changes include: 

- Additional clause clarifying that short courses are not within the scope of the policy (2.1.4) 

- Updates to reflect changes to the names of other University policies 

- Additional reference to Fitness to Practise procedures (5.8) 

- Various additions to align with UKVI compliance requirements  

 

  



 

 

1. Purpose 

1.1. The University has a duty to monitor student attendance and engagement with 

their studies in order to ensure: 

1.1.1. students are on track to complete their programme; 

1.1.2. the University complies with its legal duty to provide accurate data about its 

students to the Office for Students, Student Finance England, UKVI and 

the Higher Education Statistics Agency;  

1.1.3. University staff are able to identify where students may need additional 

contact or support to succeed in their studies; and 

1.1.4. the University is able to recognise and acknowledge where students are 

achieving good levels of attendance.  

1.2. The Department for Education (DfE) requires every higher education provider to 

have a published, auditable attendance policy and states that a provider must not 

claim funding from the Student Loans Company for students who are not adhering 

to a provider’s attendance policy1. 

1.3. This policy outlines the baseline expectations and requirements for student 

attendance in all University programmes, together with the action that may be 

taken when a student does not meet attendance expectations.  

2. Scope  

2.1. This policy applies to:  

2.1.1. All students enrolled on undergraduate, taught postgraduate and postgraduate 

research programmes and credit bearing short courses delivered and awarded 

by the University.  

2.1.2. All international students, regardless of sponsored status. The University is fully 

committed to complying with its Student Route Sponsorship Licence duties in 

accordance with UK Visa and Immigration (UKVI) rules and regulations.  The 

University must be in a position to confirm that any student, currently being 

sponsored under the Student Route, is actively engaged in studies and 

attending classes as required by their programme. Attendance and 

engagement of students on the Student Route is recorded and monitored in 

line with the University’s Student Visa Compliance Policy.  

2.1.3. Where additional attendance requirements, for example those set out by 

professional, statutory and regulatory bodies (PSRBs) or degree 

apprenticeship sponsors, are more rigorous than those set out in this Policy, 

the requirements of the PSRB or apprenticeship sponsor will prevail. Faculties 

with programmes where this is the case will be responsible for the operation of 

local processes to ensure compliance with such requirements.  

2.1.4. Credit bearing and non-credit bearing Short courses or any other non-degree 

programmes delivered by the University may require either regulatory or 

contractual attendance requirements andit is reasonable that these courses 

 
1 https://www.heinfo.slc.co.uk/resources/guidance/student-information-service-user-guide/attendance-
confirmation/attendance-management-guidance/ 

https://www.winchester.ac.uk/media/critical-documents/Student-Visa-Compliance-Policy.pdf


 

 

may undertake some form of attendance monitoring, however, they do not 

have to be and will not by default be incorporated into University attendance 

monitoring systems. International students, however, will be monitored if they 

engage with any.  

2.1.5. In extraordinary circumstances (such as pandemics or natural disasters), the 

University may adjust attendance policies to accommodate affected students. 

3. Review 

3.1. This policy will be reviewed triennially.  

4. Student Attendance Requirements and Expectations  

4.1. All students are expected to attend and engage with their studies fully. 

4.2. Regular attendance and active participation in teaching and learning activities form 

a fundamental part of students’ academic journeys and are key to achievement of 

learning outcomes. Students who attend timetabled teaching sessions and actively 

engage with teaching and learning activities, whether on campus or online, have 

the opportunity to achieve better degree outcomes through: 

4.2.1. a greater understanding of their subject and what is required of them in their 

assessments; and 

4.2.2. a deeper sense of belonging in their programme and the University allowing 

them greater opportunity to work with staff and fellow students to achieve 

better outcomes. 

4.3. For the purposes of this policy, student attendance includes the following contact 

points: 

4.3.1. Attending all scheduled teaching sessions on their individual timetable;  

4.3.2. Attending scheduled meetings with their Personal Academic Tutor, Skills 

Coaches or programme and/or regulation required meetings; and 

4.3.3. Attending scheduled meetings with their supervisor(s) (for postgraduate taught 

and research students). 

4.4. Where students miss any of these contact points for two consecutive weeks the 

University considers this to be falling below expectations with the consequences 

set out in Section 5 below. Continued poor attendance may result in a student 

being withdrawn or interrupted from their programme of study. 

4.5. The University recognises that there may be times when students are unable to 

meet the attendance requirements of their programme. When this is the case, 

students are asked to notify the member of staff who is scheduled to teach the 

session.  

4.6. It is the student’s responsibility to catch up on missed teaching and learning. 

Members of staff are not obligated to re-teach missed material or provide 

extensions due to unauthorised absence.  

4.7. Attendance monitoring will be managed by members of staff in timetabled 

teaching sessions. Details of how attendance is recorded is set out in the 

Academic Engagement Dashboard Procedures. 



 

 

4.8. If a student believes that their attendance has been inaccurately recorded, they 

should contact the member of staff responsible for taking the relevant register 

within two working days requesting it be corrected.  

4.9. In addition to monitoring attendance, the University will also monitor engagement 

with learning and assessment. For the purposes of this policy, engagement 

includes the following: 

4.9.1.  Completing and submitting assessments by the deadline 

4.9.2. Attending scheduled assessments such as examinations, practicals 

and placements; and 

4.9.3. Engagement with the University’s Learning Resources. 

4.10. Completion and submission of assessments will be monitored by Faculties, 

including during Progress Weeks in each term.  

4.11. Engagement with the University’s Learning Resources, including the VLE and 

Library, will be monitored using the Academic Engagement Dashboard. 

 

5. Monitoring and responding to poor attendance  

5.1. Attendance will be monitored by University staff in all scheduled teaching 

sessions. Where student attendance falls below expected levels (i.e. non-

attendance for two consecutive weeks), a member of Faculty staff, normally the 

Personal Academic Tutor, will make contact with the student (using the guidance 

outlined in the Academic Engagement Dashboard Procedures) to discuss their 

lack of attendance and ensure appropriate support is offered, if required.  Where a 

Student Route sponsored student has non-attendance for two consecutive weeks, 

they will also be contacted by a member of the International Student Success 

team (normally the UKVI Compliance Officer). The expectation will be that 

attendance improves following this contact.  

5.2. The stipulated engagement contact points will be monitored through the Academic 

Engagement Dashboard, as set out in the Academic Engagement Dashboard 

Procedures.  

5.3. It is the student’s responsibility to catch up on missed teaching and learning. 

Members of staff are not obligated to re-teach missed material or provide 

extensions due to unauthorised absence.  

5.4. Where student attendance continues to be below expected levels, following the 21 

day alert, the Faculty Student Support and Success Adviser will refer the student’s 

case to Dean of the Faculty (and the International Student Success team, if 

appropriate).  

5.5. Recognising that there may be valid reasons for poor attendance or lack of 

engagement which require further support to be put in place for the student, the 

Dean may use the Support to Study Procedures set out in the University policy 

Supporting Students to Succeed: Support to Study Procedures.  

5.6. Should Support to Study not be an appropriate option, the Dean of Faculty (with 

the UKVI Compliance Officer if appropriate) will then make a decision with regards 

to withdrawal from the programme.  



 

 

5.7. Where a student fails to attend scheduled teaching sessions for four consecutive 

weeks, they will normally be formally withdrawn or interrupted by the University.   

5.8. For Student Route visa holders, the university will ensure to follow UKVI 

Sponsorship duties and report accordingly.   

5.9. Where a student has poor attendance for scheduled teaching sessions or for any 

assessment method whilst enrolled on a programme or course that is accredited 

by a Professional, Statutory and Regulatory Body (PSRB) then they will also be 

subject to Fitness to Practise Policy procedures as required. 

 

6. Related policies  

6.1. This policy works alongside the following University policies and procedures: 

• Academic Engagement Dashboard Procedures  

• Support to Study Procedures 

• Exceptional Circumstances Policy 

• Student Visa Compliance Policy 

• Fitness to Practise Policy 


